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REPORT FROM THE CHAIR

Report from the Chair

Every organisation goes through cycles. The Welfare
Rights Centre, one of the first Community Legal
Centres in Australia, has been operating since 1983.
Over 35 years both the internal and external
environments fluctuate and combine to require
different approaches to suit the circumstances. The
role of the board also fluctuates according to the point
in cycle — in times of renewal it must be stronger; in

times of stable high performance it should be less.

vmsreie, 8 Ml Moy

The Centre is currently in a vibrant reorganisation and renewal phase.

We have a new constitution (December 2016) which reasserts the strength of purpose
captured in the original but updates the governance structure and arrangements to meet

contemporary requirements.

We have a new strategic direction and strategic plan which, while retaining the core
vision, values and purpose of the Centre reinterprets these, and the program we need

to achieve them, to suit the current constrained circumstances.
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REPORT FROM THE CHAIR

We have renewed leadership through both new, committed Board members and a
reinvigorated, if lean, staff team under the guidance of a new Coordinator/ Principal

Solicitor.

We have two new Board committees - the Finance and Staffing Issues Committee
and the Governance, Risk and Compliance Committee, both of which are policy

engine rooms and supplement the Board’s performance monitoring role.

We have a battery of new policies reflecting the strategic directions and values of the
Centre but which provide clarity and guidance distilled from the experience of our

current leaders.

We have new Board members who bring new experience and greater diversity to our

governance processes.

And, we are close to finalising a new Enterprise Agreement, a critical document that
hopefully provides the best that we can offer our staff. Each and every member of our
dedicated staff team, some of whom have been with us for many years, deserves the
best care, attention and conditions we can manage with the inadequate resources we

have.

We are readying ourselves to exploit the next phase in the cycle - to exploit the
efforts we have made throughout this reorganisation and renewal phase. With a stable
financial future, sound governance, an excellent staff team, an ambitious strategy and
plan and an unmatched dedication and enthusiasm for the cause of welfare/social
security rights in an increasingly challenging policy environment, | am confident that
we will not be found short.

| thank all the Board and staff for their great commitment and monumental efforts and |

look forward to the next exciting year of challenges and achievements.

Page | 2



REPORT FROM THE COORDINATOR/PRINCIPAL

SOLICITOR

Report from the Coordinator/Principal Solicitor

This is my first Annual Report since | started at the Welfare Rights Centre in July 2016.
To those of you who are familiar with our previous Annual Reports, you will notice a
massive change to its format and content, which is in keeping with the massive changes

| have managed or introduced at the Welfare Rights Centre over the past 12 months.

Yet we are seeing increasing pressure on people receiving a social security and family
payments, and on Centrelink staff who deliver services to these clients. The robodebts
scandal is clear evidence of this. This system for recovery of alleged debts, usually from
former recipients of a social security payment, is a blatant example of cost shifting from

Centrelink onto individuals.

The robodebts scandal and other measures
implemented or proposed have the potential to
do great harm to vulnerable and disadvantaged
people, something we see every day in our

advice and casework practice.

Responding to these threats to our social
security system has been a challenge given that
amount of internal change at the Centre, mostly
directed at making savings in the face of the

impending cuts to CLC funding, reversed at the

last minute.

It's been a big year, and there still much more to do. | would like to thank all staff at the
Centre for persevering through the changes — and for providing such a great service to
our many clients. | would also like to thank our Board, whose assistance and support

during this transition has been essential.
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WHAT OUR CENTRE DOES

What Our Centre Does

The Welfare Rights Centre is a not-for-profit organisation and Community Legal Centre
(CLC). We provide free legal advice and representation to thousands of NSW residents
every year who are adversely affected by Centrelink decisions. The Centre also provides
education to improve knowledge and understanding about social security law in the
community. The Centre uses the knowledge and experience it gains through casework
and work with its peak organisation, the National Social Security Rights Network, to
advocate for reforms to the law and policy that would make the system fairer for

everyone.

The Welfare Rights Centre opened its doors in 1983 as part of the CLC movement in
Australia. This was a response to the scarcity of affordable legal assistance available to
marginalised members of society. Originally co-located with Redfern Legal Centre, the
Centre opened its own premises in 1985. Since then it has experienced changes in
location, staff, funding sources, law and policy. Throughout these changes, the Welfare

Rights Centre has remained the lead service agency in NSW for social security law and
policy.
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Staff at the Annual Planning
Day, which was held at Gilbert
+ Tobin in Barangaroo, Sydney

Missing: Gerard and Julia




CASEWORK PRACTICE

Casework Practice
INFORMATION, ADVICE AND CASEWORK SERVICE

We provide legal information, advice and casework services to people with income
support problems related to social security and family assistance law, and to agencies
assisting people with such problems. The aim of the Centre’s casework service is to

achieve beneficial outcomes for both individual clients and for classes of clients.

The casework practice comprises a telephone advice service, research, assistance with
self-advocacy, interventions directly with Centrelink, written advocacy on behalf of
clients and written or personal representation before the Administrative Appeals Tribunal
(AAT), or in some cases the Federal Court. Advice is given on almost all aspects of
social security and family assistance. Further representation may be provided in
complex cases, particularly where children are at risk, in matters of wide application, in
matters where the client has no money or where they may not adequately represent

their own interests.

We hold two advice shifts per week, on Mondays and Wednesdays from 9:30 am to 1:00
pm. During the advice shift people can call our freecall number 1800 226 028. One of
our trained volunteers will provide information or basic advice, or will assign callers to a
caseworker who will provide more complex advice. Solicitors and caseworkers bring to
our weekly casework meeting clients with Centrelink issues which require ongoing
assistance. At the casework meeting a decision is made as to whether the client’s
problem meets out Advice & Casework policy and whether we have the capacity to take

on the client’'s matter.
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CASEWORK PRACTICE

Disability Support Pension (DSP) Clinic

On Wednesday morning two trained
volunteers provide both telephone and
written advice to those seeking assistance in
appealing Centrelink’s rejection of their DSP
claim. The volunteers provide advice in
preparing and appealing their claim to the
first tier of the Administrative Appeals

Tribunal. Volunteers also provide advice to

clients who are appealing their DSP claim to
the Authorised Review Officer (ARO).

These clients contact the Centre during the advice shift. The advice shift volunteer
provides basic advice and asks the person to send in their ARO decision. The client is
told they will be contacted during the DSP Clinic. Additionally, when clients call and are
in the process of appealing their matter to the ARO, the DSP Clinic can provide template
treating doctors’ reports and Impairment Tables to help them gather the right medical

evidence.

A caseworker supervises the two DSP Clinic volunteers. The volunteers initially discuss
with the DSP Clinic supervisor what they understand the issues to be and the advice
they intend to provide. The supervisor confirms the advice before the volunteers contact
the client and provide advice over the phone. Following this, the volunteers prepare
written advice, checked and signed by the supervisor, along with supporting documents
such as impairment tables and template treating doctor’s reports. On occasion the
volunteers may also speak to the client’s doctor or other health care professionals to

assist in the preparation of gathering evidence.
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CASEWORK PRACTICE

Debt Clinic

In early 2017, the Centre decided to establish a Debt Clinic, which provides specialised
advice on Centrelink debts, including “Robodebts”. The Debt Clinic runs every Thursday
morning. The Debt Clinic volunteers are specially trained to provide advice to social
security debts of $10,000 or under. Initially, clients will be referred to the clinic through

the advice shift.

Once the referral has been made, the volunteers will interview the clients to determine
what level of assistance the Centre is able to offer them. All clients will be provided with
a debt factsheet. The volunteers will draft a letter of advice based on circumstances of
the client’s debt. The clients will remain in the Debt Clinic for ongoing assistance or the

matter will be allocated to another caseworker.

The Debt Clinic assists clients with in-depth advice about their Social Security debt and
enables the Centre to run more smoothly. As these matters generally do not have time
limits, volunteers are able to assist clients by getting instructions to thoroughly
understand their circumstances. Following this, the caseworker will discuss the issues

and confirm the advice required for the client.

These clinics are extremely valuable to volunteers as they are able to gain further legal
experience by interviewing clients, deciding what the issues are and how the matter

should be progressed.
Outreach to Western Sydney

The Centre established a monthly outreach at Anglicare’s One Stop Shop held in Mt
Druitt in June 2017.
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CASEWORK PRACTICE

SRSS Debt Pro bono project

The Status Resolution Support Service (SRSS) Debt Pro Bono Project was established
who have debts to the Commonwealth as result of receipt of Status Resolution Support
Service Payments. Many of these clients have debts to the Commonwealth due to
unfavourable Refugee Review Tribunal decisions regarding their refugee status or other
changes to their circumstances like income earned after gaining work rights. They
remain an extremely vulnerable client group. The Centre works with its pro bono

partners to assist these clients get these debts waived.

CASEWORK STATISTICS
Total number of clients 1980
Referrals 3004
Information 268
Discrete Non-Legal Support services 44
Legal Advices 3147
Legal Tasks 56

Service type Open as at Opened during Closed during
1/7/2016 2016/17 2016/17

Other Representation cases 75 232 247

Court/Tribunal cases 34 35 48
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CASEWORK PRACTICE

CASEWORK ISSUES DURING 2016/17

Robodebts

The robodebt scandal broke over the Christmas/New Year period. Within weeks the
Centre’s advice shift resulted a significant increase in the number of people seeking
advice about debts, but often it was difficult to diagnose whether their debt was a

robodebt or an “ordinary” debt.

The only way to be sure is receipt of the letter which kicks off the whole robodebt
process, titled “Important Information about Your Employment Income”. If the person
never received this letter or did not respond to it because they did not understand what

was being asked of them, a

'’ 2 BCACT 2000 T
computer program # %‘x
automatically calculated the Awstralios Gowerasment

Tepartment of Haman Servicn

debt was (thus “robodebt”) and

an “Account Payable” letter.
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centrelink

Too often this letter was also

not received, and the first
many people knew they had a
debt was a phone call from the

debt collectors.

This is often when people

would contact the Centre.
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CASEWORK PRACTICE

Debt Hotline

To ensure that as many people as possible received advice about their Centrelink debts,
the Centre collaborated with Legal Aid NSW, lllawarra Legal Centre and LawAccess
NSW to establish and promote the LawAccess 1800 number as a “hotline” number to

get advice and assistance about Centrelink debts.

This line operates through eReferrals, whereby LawAccess NSW staff will email a
referral to Legal Aid, which will then distribute the referrals between itself, the Centre
and lllawarra Legal Centre. Each organisation has undertaken to call the person within
48 hours of receiving the e-Referral. As a result, clients only need to ring one number to

receive information and advice regarding their Centrelink debts.
Case study

Samantha contacted the Centre about a Youth Allowance robodebt of $7,452.76 that
she had appealed to the Social Services & Child Support Division of the Administrative
Appeals Tribunal. In its decision the AAT stated that:

1. “No debt or debt component is able to be founded on the extrapolations from
Australian Tax Office records;

2. The earnings components of any recalculated debts as may be raised must be
based on and confined to any fortnightly salary records obtainable in the

exercise of statutory power to do so (if set in train).”

However, subsequent to the AAT decision Centrelink recalculated the debt and
advised the new debt amount was $6,000. It was not clear whether Centrelink had

adhered to the AAT decision in calculating the new debt amount.

We appealed the new decision to an Authorised Review Officer. The ARO reduced the
debt to $5332. The ARO confirmed that Centrelink had contacted three of Samantha’s

employers and obtained pay records as required by the AAT decision. In relation to
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CASEWORK PRACTICE

Samantha’s fourth employer, who was no longer in business, Centrelink accepted her

bank statements in order to calculate the debt.

The AAT decision was very favourable to our client and hopefully it sets a benchmark

for how Centrelink should calculate debts.
Member of Couple (MOC) Debts

The Centre continues to assist clients with very large debts resulting from Centrelink’s
assessment that they are a member of a couple and thus were not entitled to the higher
single rate of payment, or were not entitled to any payment, due to their “partner’s”

income.
Case study

Sarah was receiving Youth Allowance while she was studying at university. Sarah
contacted the Centre after Centrelink decided that she was a member of a couple and

she had failed to declare her partner’s income.

Sarah was aged 20 at the time of the debt and was a university student. She was living
in a share house with her boyfriend and another person. The Centre was successful in
appealing Sarah’s debt to the Administrative Appeals Tribunal. The Centre explained the
nature of their relationship arguing that it was a boyfriend/girlfriend relationship and not

a de-facto relationship within the meaning of the Social Security Act.

The client resided in regional NSW which enables us to provide our high level casework

to our regional client.
Family Tax Benefit and Social Security Debts

During the previous year, the Centre has seen an increase in the number of people
seeking assistance with debts that have arisen due to confusion about how they should
report their income for Family Tax Benefit (FTB) purposes and for social security

purposes.
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CASEWORK PRACTICE

Our clients had quite reasonably thought that by reporting their income for FTB, they

had also reported their income for their Centrelink payment, such as Parenting Payment.
In fact, they need to report their income separately, something which Centrelink has not
been made sufficiently clear to many people, nor is it easy to navigate the website to
report the income. The Centre has been representing these clients at the AAT and has

been working with the National Social Security Rights Network on this issue.
Case study

Susan was overpaid $37,000 over a four year period and Centrelink subsequently raised
a Parenting Payment debt. Centrelink decided the debt arose because Susan failed to
report her husband’s employment income, which would have affected her rate of

Parenting Payment throughout the period.

When Susan applied for Parenting Payment she declared her husband’s income and
Centrelink failed to place her on fortnightly reporting. Susan reported her husband’s
annual income estimate every year during the debt period as a required by Family Tax

Benefit.

Susan believed Centrelink knew about her husband’s income because she had declared
his income initially and updated the family income every year. On this basis she

appealed the decision to raise the debt.

Susan was successful in having the decision varied at the Social Services and Child
Support Division of AAT however Centrelink appealed this matter. The Centre
represented Susan at the General Division of the AAT and the appeal was successful,

with approximately 90% of the debt waived.
Special Benefit

Special Benefit is a Centrelink payment which is only available where a person cannot

receive any other income support payment, due to the operation of the Social Security
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CASEWORK PRACTICE

Act. The person must be in financial hardship and be unable to work and be an

Australian resident or the holder of a specified subclass of visa.
Case study

Imran's Special Benefit was cancelled in June 2016, with date of effect January 2016.

This meant that in addition to having no income Imran also had a debt of just over $5000.

Centrelink cancelled the payment on the basis that Imran’s wife had gifted the property
in which she lived to their daughter. The property was a modest unit, which was originally
purchased in the name of Imran’s wife and their son. Imran’s children had put up the
money for the deposit. The intention was for Imran and his wife to take over the mortgage
repayments after they established themselves in Australia. However, neither Imran nor
his wife got a job in Australia. Therefore, they would not contribute to the mortgage. The

mortgage was paid for primarily by their son, who also lived in the unit with them.

As their son was paying the mortgage Imran and his wife thought it was only fair that the
unit be transferred into his name. However, Centrelink considered this to be a gift and
cancelled Imran’s Special Benefit. Imran's wife does not receive social security as she

is subject to a 10 year Assurance of Support.

We represented Imran at the AAT. The AAT accepted our submission that the unit was
effectively always owned by Imran’s son, meaning no gift took place. Centrelink did not
appeal. Imran’s Special Benefit payment was restored and he was paid arrears of just
over $16,000.
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CASEWORK PRACTICE

CASEWORK PRACTICE AND PROCEDURES
Advice & Casework policy and procedures

From February 2017 the Centre commenced trailing its new Advice & Casework Policy.
The Policy seeks to focus the Centre’s limited resources on people who are most in
need of advice and casework assistance. As a general rule, advice will only be provided
where the person has already received an Authorised Review Officer’s (ARO) decision

and have sent it in to the Centre.

Exceptions are made for priority clients, and for all clients who have a debt. ARO
decisions are very useful as they clearly set out Centrelink’s decision and Centrelink’s
reasons for not changing the decision. Where the person contacting the Centre does
not receive advice, the volunteers have been trained to provide them with relevant

information, including the right to apply for review, and send factsheets to the person.
Cross Check

Cross check took place on 5 December 2016. No major risk issues were identified.
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POLICY WORK

Policy Work

ROBODEBTS

In addition to providing advice and casework to people with a robodebt, the Centre
participated in the campaign against robodebts. It collated data for and sent case studies
to the National Social Security Rights Network. The Centre also appeared at the Sydney
hearing of the Senate Community Affairs References Committee and gave evidence.

CAMPAIGN TO RETAIN THE ENERGY SUPPLEMENT

The Centre participated in the Community Sector Campaign to retain the Energy
Supplement. The Centre was a signatory to a letter urging the Prime Minister and the
Leader of the Opposition to keep the Energy Supplement and increase Newstart

Allowance.
ALRC ELDER ABUSE INQUIRY

The Centre made submissions to the Australian Law Reform Commission’s Discussion
Paper on Elder Abuse. With over three quarters of the elderly receiving some form of
social security, the report identified key areas where there is a risk of elder financial
abuse in relation to social security arrangements. The ALRC’s agreed with the Centre’s
recommendation that Centrelink develop a separate elder abuse strategy dedicated to

prevent, identify and respond to the abuse of older Australians.

BIANNUAL MEETING WITH DEPARTMENT OF HUMAN SERVICES AND
DEPARTMENT OF SOCIAL SECURITY

The Centre accompanied the National Social Security Rights Network in its biannual
meeting with the Department of Human Services and Department of Social Security in
Canberra. The agenda was very tightly controlled, with the focus on Cashless Debit
Card, Child Support, Carer Assessment Project and Departure Prohibition Orders. The

NSSRN raised issues relating to the activity testing of people in civil confinement (i.e.
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POLICY WORK

admitted into a psychiatric ward), communications strategy in regards to the introduction

of new aged care means testing, and the need to improve aspects of the DSP

impairment tables.

COMMONWEALTH OMBUDSMAN'S SOCIAL SERVICES AND INDIGENOUS
COMMUNITY ROUNDTABLE

The Centre participated in the Commonwealth Ombudsman Social Services and
Indigenous Community Roundtable. The meeting was attended by a range of
community organisations and key stakeholders, including Carers NSW and Legal Aid
NSW.

A number of themes emerged from the discussions:

e More comprehensive and accessible information about program of support

requirements for disability support pension claims;
e Concerns about penalties applied under the Community Development Program;
e Centrelink’'s communication with Indigenous customers in remote communities;

e Better direct access for advocates and caseworkers to government agencies e.g.

Centrelink’s Indigenous Service Officers and the Participations Solutions Team;

e Centrelink’s focus on driving access via online services resulting in reduced

accessibility for some groups;

e Access to services, simple translated information, and interpreters for CALD

communities; and

e Assistance for asylum seekers trying to claim the SRSS payment.
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COMMUNITY LEGAL EDUCATION AND

RESOURCES

Community Legal Education and Resources

FCAN CONFERENCE

The Centre presented a CLE to the Financial Counsellors Association of NSW (FCAN),
which included an overview of Centrelink matters with particular detail on beneficial
changes to the assessment of income maintenance periods and an update on changes

to legislation.
ROBODEBT CLE

The Centre presented a CLE on robodebts to the Quarterlies, which is hosted by
Community Legal Centre’s NSW. The focus of the CLE was on how other CLCs could
in a practical way assist clients get online and confirm/correct their employment income
information, as well as find and contact former employers to obtain details about their

employment.

CLCs were encouraged to assist their clients in complaining to Centrelink and if not
satisfied with the response to then complain to the Commonwealth Ombudsman. If the
client still has a debt after attempting the online process, CLCs were asked to refer the
client to the Centre. During the session, the Centre also discussed the Senate inquiry
into the robodebt issue and encouraged Centres to put in a submission outlining their

experience assisting clients to access the online system.
BENEVOLENT SOCIETY CLE

The Centre attended a caseworker meeting at the Benevolent Society, and during an
informal sessions provided information on Centrelink decisions, particularly regarding
Disability Support Pension, Special Benefit and debts. The Benevolent Society’s clients

are mostly unemployed people and people with disabilities and newly arrived residents.
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COMMUNITY LEGAL EDUCATION AND

RESOURCES

HOMELESS CONNECT

The Centre attended the yearly event, Homeless Connect, where we assisted many

people with their Centrelink matters. Some clients had had their payments reduced as

they were repaying debts and did not know they could appeal against the raising of the
debt or the amount recovered each fortnight. Some were not in receipt of payment due
to the imposition of a compensation preclusion period or alleged failure of the activity
test. We also advised a number of New Zealand citizens who were homeless that they
could receive a social security payment for six months if they had been residing in

Australia for 10 years.

Often a homeless client will have problems with producing the identification required for
a Centrelink payment. At Homeless Connect we were able to refer people to a
representative from the Registry of Births Deaths & Marriages and also advise that

Centrelink has an alternative proof of identity form that can be completed.
DSP LAWPROMPT TOPIC

The Centre was successful in its application to the Legal Aid NSW Administrative
Efficiencies Grants Program for funding to produce a new social security law LawPrompt
topic for LawAccess NSW on DSP eligibility and appeals. The Centre has prepared the
first draft and will be working with LawAccess NSW on the second draft of the topic.
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MEDIA

Media

MEDIA MENTIONS
During the year, the Centre was mentioned or quoted in the following media:

e Crackdown throws thousands off the Disability Support Pension, Rick Morton,
The Australian, 13 July 2016.

e Tougher eligibility rules force thousands off the disability pension and into
financial hardship, RN Breakfast, Patricia Karvelas, 14 July 2016.

e Editorial, Work to be done, The Saturday Paper, 29 September 2016.

e Morton, R. Nation must face moral obligation’ to break carer welfare cycle, 5
September 2016, p 1 & 4.

e Legal aid services join up to deal with the high volume of Centrelink debt cases,
The Guardian Australia, 1 April 2017. Katherine Boyle was interviewed for this
article.

e How Centrelink’'s Robodebt debt ran off the rails, Background Briefing, 5 March
2017. The Centre’s Solicitor, Carolyn Odgers, featured in this program.

SOCIAL MEDIA

The Welfare Rights Centre has been working on increasing its social media presence.
The Centre has increased its presence on Facebook and Twitter by interacting and
connecting with its followers to let the public know of the casework undertaken but also

of our staff and volunteers.

Following from the #FundEqualJustice campaign the presence of the Centre has
increased exponentially. A focus on lobbying against cuts, unfair and unjust Social
Security proposals by Government and also showcasing the faces of the Welfare Rights
Centre NSW.
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FUNDING

Funding

The Centre received funding under the Community Legal Services Program (CLSP)
and from members of its Trade Union Program and HESTA. In addition the Centre was
successful in obtaining additional small one-off grants to implement its new Information
and Communication Technology system and to draft a topic on DSP for LawAccess
NSW.

FUND EQUAL JUSTICE CAMPAIGN

Just before Christmas 2016, the Centre sent emails to every politician in NSW regarding
the cuts to the Community Legal Sector. The letter outlined the important work of the
Centre, and the CLC sector generally offered to meet with the MP to discuss how s/he
could show support for the work the Centre does. Between ten and fifteen MPs replied
to the email — mostly to decline a meeting, unfortunately. However, the Centre met with

a number of MPs or their staff.
WELFARE RIGHTS TRADE UNION AND HESTA PROGRAMS

The Centre continues to provide advice and caseworker to members of trade unions
who have signed up to our Trade Union Program and to members of HESTA. A number

of these members had robodebts and Family Tax Benefit/Social Security debts.

The Centre presented an information session to call centre staff at United Voice NSW
on 29 September 2016. The purpose of the session was to assist staff to identify when
members may have a social security issue and to facilitate referrals to the Centre.

Further CLEs will be organised for the Centre’s trade union funders later in the year.

The Centre provided training resources to HESTA for use in training its front line staff in

awareness of social security law and policy issues.
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ADMINISTRATION

Administration

NATIONAL ACCREDITATION SCHEME

The Centre was granted Accreditation and certified under the under the National
Accreditation Scheme (NAS).

The NAS is an accreditation and certification process for CLCs across Australia. The
aim is to support and give recognition to good practice in the delivery of community legal
services, and provide a quality assurance process that gives funding bodies, CLCs and
their clients’ confidence that CLCs are operating according to a range of organisational

and service delivery standards.
CO-LOCATION

The Centre and CLCNSW agreed it would co-locate to the Centre’s premises in Surry
Hills. After renovations to a portion of the Centre’s office space, CLSNSW move in during
April 2017.

NEW ITC SYSTEM

The Centre completely overhauled its Information and Technology and Communication
(ITC) systems. The Centre now uses cloud computing and Skype, which has resulted in

significant costs savings.
MIGRATION TO CLASS

Along with most other CLCs around Australia, the Centre migrated from CLSIS to the
new database CLASS.

CLCNSW SHARED FINANCIAL SERVICE

In May 2017, the Centre commenced its subscription with the CLCNSW Financial
Service. New streamlined and cloud-based accounts procedures have been putin place

and the Centre has transitioned to the Xero accounting program.
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OUR VOLUNTEERS

Our Volunteers

NEW VOLUNTEER PROGRAM ROLLED OUT

In early 2017, the Centre rolled out its new Volunteers Program, which involved the

production of a comprehensive and detailed Volunteers’ Manual, and structured intake

3-4 times per year.

The initial induction day included information about the Welfare Rights Centre, our

systems, the role of volunteers and a session on role playing so volunteers could

practice taking enquiries from our clients. The Centre provided the volunteers with lunch

and complementary tickets to / Daniel Blake screening at the Chauvel Cinema in

Paddington which the current and new volunteers attended.

The Volunteer Program covers four areas:

The advice shift;

The casework/admin shift;
the DSP Clinic; and

the Debt Clinic.

The Center would not be able to function without its volunteers, who do a tremendous

amount of work answering phones, talking to clients about their problem and providing

information about their social security problem. Our specially trained volunteers also

provide basic advice on DSP and debts.
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OUR VOLUNTEERS

Volunteer profiles
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Kelly has been volunteering at the Centre
since mid-2017. She is a 3" vyear
Commerce/Law student at UNSW and
has a passion for social justice. She finds
working at the Centre has taught her
invaluable lessons about the way the law
works in practice, and how to
communicate clearly, directly, and
effectively.

=_._-1 !_”;!l :: l'"

Francesca is a final year
Law/Economics student at
UNSW. She has been with
the Centre since the
beginning of 2017 as an
Admin volunteer.

Francesca loves working at
WRC, she says that it is the
chance to help vulnerable
people and make an impactin
the community.
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OUR VOLUNTEERS

Some of our stellar administration/casework
and advice shift vollies

Top (left to right): Renata, Rebecca and
Lianne

Bottom (left to right): Rebecca, Beycan,
Stella and Jerson

Page | 24



OUR VOLUNTEERS

DSP CLINIC VOLUNTEERS

Jazz is a third-year law student at UTS and he
started volunteering at the Centre in November
2016.

My primary responsibility as a DSP Clinic volunteer
is to assist one of our solicitors to advise clients
who have had their claim for DSP rejected. This
role helps me communicate with some of our most
vulnerable clients, who are often caught up in very
upsetting circumstances.

Being a DSP vollie and the interactions that come
with it, has significantly  improved my
communication skills, and has given me a deeper
and more practical understanding of our social
security system. Working at the Welfare Rights
Centre has not only been an absolute pleasure, it
has also been a fantastic introduction to the
professional world of law practice.”

Dania is a third year law student from UTS.

| joined the Welfare Rights Centre in May 2016.
I've had the pleasure of working in the admin,
advice and most recently the DSP clinic. |
currently provide legal advice under supervision
one of the caseworkers for DSP matters and
perform ad hoc legal research.

During my time at WRC | have worked alongside
some of the most compassionate and determined
people. WRC has provided me the opportunity to
practically apply my legal skills and also nurture
my understanding of administrative law. | have
been mentored by some of the most passionate
Solicitors and caseworkers and for that | am
grateful.
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OUR VOLUNTEERS

DEBT CLINIC VOLUNTEERS

LOMIITIITS Ty
compaasibi
piaitos
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Amy (top):

| started volunteering at the
Welfare Rights Centre in October
2015. | started as an
administrative  volunteer back
when we were still on the paper
system using CLSIS and have
continued to volunteer until today
as a Debt Clinic volunteer. The
Centre has gone through
significant changes since | first
started, but | continue to find
volunteering here an absolute
pleasure. | enjoy my interactions
with everyone on the staff, and |
learn new things every time |
come in — whether it's new
aspects about social security law
or new ways to assist clients.
Being able to experience how law
and government administration
interact while still at university
has given me a broad view of the
law that | believe will be helpful
as | graduate and head into the
workforce.

Michelle’s interpersonal skills and
strong work ethic have been a
valuable asset to the Debt Clinic.




OUR STAFF

Our Staff

Katherine Boyle Coordmator/Prmc:paI Solicitor

Carolyn Odgers Assistant Principal Solicitor

| have worked at Welfare Rights for over 7
years. My previous position was as a
tenant advocate for a number of years. |
enjoy being able to advocate for and
advise our clients on their rights and
responsibilities in our complex social
security system. The work we do is varied
and challenging. It is really satisfying
assisting our clients to a good outcome
which often has a huge benefit for them
impacting really positively in their lives.

My interests outside of work include my
lovely family and my ongoing passion for
Pilates.

| was appointed Coordinator/Principal
Solicitor in July 2016. For the past 20 years
| have worked in the community legal
sector, the union movement, the public
sector and in private practice. My favourite
thing about working at the Welfare Rights
Centre is talking to the clients and helping
them make sense of a diabolically
complicated system, and then turning this
experience into public advocacy for a better
and fairer social security system.

Outside of work, my main interests are
spending time with my partner and three
kids, reading (Franz Kafka is an appropriate
favourite), going to the movies and taking
my dog for a walk.
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OUR STAFF

Danny Shaw Senior Caseworker

I believe that to successfully advocate for our
clients it is necessary to clearly understand the
facts of the case — as it is the facts of the case
that usually determine the outcome.

I further believe it is necessary to clearly
understand the client's story and their
circumstances and to gather documentary
evidence to support the client’s
story. Submissions should be straight forward
and direct to enable the decision maker to
clearly grasp the issues.

Ultimately it is the credibility of the client which
is often the key factor in determining the
outcome of cases.

Gerard Thomas Caseworker

I am currently a caseworker at the Centre
and have worked in the community sector
as an advocate for low income Australians
for over 25 years. | have been at the
Welfare Rights Centre for almost 15 years,
and during that time have seen the
undermining of our social security safety
net, with too many people being left behind.
Like many others, | am deeply concerned
about accessibility and quality of the
important services that are provided by the
many dedicated staff at the Department of
Human Services.

On a less serious note, | am happily

addicted to chilll!




OUR STAFF

Julia Hong Caseworker

Amrita Saluja Caseworker

| started at the Welfare Rights Centre

in March 2017 as a volunteer and
commenced my role as a Caseworker
in April 2017. | love working in an
organisation with incredibly dedicated
people who are passionate about
helping some of the most vulnerable
people in society.

When I’'m not at work I love to run, eat
and drink loads of coffee.
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I first joined the Centre in 2014 as a
volunteer, was appointed Office
Administrator in 2015 and then caseworker
in April 2017. Clients approach the Centre
with all sorts of complex issues — no two
clients are the same. While the work is often
challenging, there is great satisfaction in
being able to make a positive and practical
difference in someone’s life.

The Centre’s supportive and flexible working
culture enables me to enjoy life beyond
work, which includes going on hikes,
travelling and keeping my pot plants healthy.




OUR STAFF

Donna Flood Office Administrator

| joined Welfare Rights not long
before the end of the financial
year. | am the Office
Administrator and coordinate
the finances, troubleshoot any
admin or technical issues that
come up and generally help to
make life as easy as possible
for the staff. | really appreciate
working with a group of people
that love their work and are
incredibly passionate about the
clients that they help.

The Centre also farewelled some valued members of the welfare rights team:

e Sharissa Thirukumar
e Sam Trinity
e Oscar Vicencio

e Sean Bowes
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OUR BOARD

Our Board

Michael Raper, Chair
Clancy King, Deputy Chair
James Jankulovski, Secretary
Lua De Burgh, Director
Sam Clay, Director

Diana Covell, Director
Marc Hopkins, Director
Carol Howard, Director
Laura Lombardo, Director
Jacqueline Phillips, Director

Scarlet Wilcox, Director
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THANK YOU

THANK YOU

To our volunteers, our Centre could not run without your hard work, enthusiasm and
humour:

Stella Antoniou, Doha Abdulkhalek, Mona Abu Zalaf, Anthony Anisseh, Erin Bailey,
Jerson Balaton, Sean Bowes, Suami Campos, Shancy Chen, Christopher Chiam,
Emily Chow, Renata Cvetkovska, Rebecca Gad, Amy Giang, Kelly Gu, Aishya Farrar,
Ben Fawcett, Xavier Fenera, Camille Gray, Sharlene Hau, Mark Haydon, Jonathan
Hetherington, Dania Ibrahim, Beycan Irmako, Mariam Jaber, Heather Johnson,
Amanda Kandilis, Grace Kessling, Safraz Khan, Sumaiya Khan, Joanne Knight, Vivien
Lee, Samanta Lestavel, Molica Ly, Francesca Mendoza, Sarah Mcintyre, Marcus
Morgan, Anna Nelson, Jazz Osvald, Isabel Owen, Emily Paterson, Gabi Possati,
Jonathan Ren, Natalie Ross, Amrita Saluja, Zoe Saunders. Yenee Saw, Veronica
Sebesfi, Petrina Slaytor, Zoe Saunders, Patil Sevagian, Jonathan Thompson, Lianne
Wong, Tracey Xue and Natalie Zhen.

To our Board, for you enthusiasm, commitment and belief in the great work of the Centre,
and for more than stepping up when the call goes out.

To the NTEU, our landlords, who have so generously supported us through tough times.
To CLCNSW, for moving in with us and pulling it off so smoothly.

To HESTA, for your ongoing support and for being a progressive leader in
superannuation.

To our trade union supporters, for looking after your members and us: Independent
Education Union, NSW Nurses & Midwives Association of NSW, Police Association of
NSW, Public Service Association of NSW, NSW Teachers Federation, United Voice
NSW.

To PLC Croydon and the NSW Teachers Federation for donating so many computer
monitors.

To all the people who contact our Centre for help, for your courage in standing up to
Centrelink, and for being patient with us while we get to you call!
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GET INVOLVED

Get Involved

Social media links

We are located on Twitter and Facebook.

www.facebook.com/welfarerightscentre

y www.twitter.com/welfare_rights

Volunteer

The Centre recruits new admin and advice shift volunteers in October, November and

February. Please visit www.welfarerights.org.au to find out how to join the team.
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Corporate Information

Wellare Rights Centre Limited

Nameo Spectal Responsibilitiss

Diractors

SClay

L D¢ Buegh

€ Howard

M Hopking

J Jankulovske

C King Deputy Chair
L Lovbargo
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M Raper Cha.r
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Reglstered Office Suile 2, Level 1

and Principal Praca 55 Holt Sireet

of Business Sursy Hil's NSW 210
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Directors’ Report

VWelfare Rights Centre Limiled

The Direciors 2f Wel®are Righis Lim ted peesent ther Report together with IPe tinarcial slatements for the
year enced 30 Juae 2917 31d 1he Independent Audit Repon, cover'ng those finarcial slatemrents

Diractors’ detzlls and meellngs
The ol avang perscns were directors of 'Welfare Rights Centre dunng or sicce ke erc ol the fnancial year

The rumber of meaungs of dicectors he'd during the year and the number of meesings attended by each
direcicr is as (cllows:

Nama Date of Data af Boerd meetings

Appointmant cessation A B
D Cavell 23 Augqusl 1598 | 15 Dacare: 2016 2 .
S Clay 20 Aprd 2415 2 2
L De Burgh 15 Febwary 2077 g |
C Howard <1 Oqanbar 92 5 3
M Hopkins 22 Ctober 201 5 5 5
J Jankylguski 1% ALl 2015 o 4
C King 17 Cecember 2015 4 G
L Lambardo 20 Orrobar 201R 4 %
J Phill ps 20 Ocloben 2015 4 3
t Rager 79 Apnt 2016 6 &
S Wikcock 17 Oecemtber 2015 G 5

A Number of mestings the Directos was entilled 10 attend
B Number of mestings the Directer attendeg

Oetails 5f Oveclors qualificabons exoe*ience ard spec al respansibil tes £an ke nund an pages b 10 6 o
th s repont

Company secrelary
Mr James Jan<ulovsx has been fe Campany Secretary sinne Octaner 2015

Princlpal activitios

The company's preoipal activtias during the year wese the provision of free mformanes, legal advice and
represeniabon [ resokve prablems petairing to access of peasle n New Scath Wales (o iheir 50013l secunly
enki’ements.

Trere were ra sign.'cant changes in the nztuse of the actv.l es of Ine cocmpany durng 1he year

Shertt and Iong term ablectivas

Tre enily’s snott-lesm ochientives are;

* toprovice free 12321 A85iSar ce 0 Chenls regarding soeial tecunly and farmily ass:stasce igiven that
gemaro ‘or the Cealre s serveses always exceeds supply. pnanty for caseack assslance & generally
proveded Lo rsse most i need pamiculanly thuse who currenlly nave na imcome s ppad ar who kave 3
reduced Centrellnk payment):

= ‘o proiect fantes andg cheden by preventing deot and assstng w.ln iroccme supson and famely
assisiarco,



Directors’ Report

Welfare Rights Cenlre Limited

Shart and long lerm abjectlyes continued

¢ fownform ke cagrmundy generaly, ard in particular dbenefcianes and agmenisirators of the system.
of the funcarenlal nghls, entilemenis and abligations of social securily recipients and 1he broad
benefis of Ing scc-al secudity System i Ausirala,

e o pudlicise the service offcred by the entrily oroadly thraugh NSW in pariicular to the most
vulnerable indrsduals and groups in sociely,

» [0 ach:eve benefizial iaw reform and policy reloems on behall of dur ¢hieat base, and

¢ 1o infarm readers of the comaany's publications about development in soCi1al secunty law and to
adyocate ior mproverrent rn the slruclure ard admin‘slration of 1he sucia! secority sysiem.

The entity’s long4termm objectives are:
= 10 ensure hat people generally recews the £ 1ghls and entilements uncer $oc-3l securily and farmily
assisiance law;

» o adlleviate paverty: and
= Lo offer (re best possible oulcomes for our clients.

Stratagies Lo achiava objectives
To acheve these chigctives. Ihe enlily has adopied the fo'tow ng siraleq:es

e slat members and vcluntzers werk in parinershia with a range of community ard government
AgenCies o mairian suppon for the enty § values and odjechyvas and Lo achieve a range o
aeneficial cutgomes of individual ¢l ents;

= covuchng commumily ©ducalor a1 lega’ adv.ce oulreach 10 a range of seltirgs across NSV

» producing dubhcations and sccial mecia corlent aboul social securdy and family assistance law of
the highest slangard to dissem nate irformation and iceas socut pubic policy gevelopment.

» the enily stives 10 atract and reta » stalf wre are Commited 1o Ihe values of Ihe organisation anc

« 5%aff and volunieers are commulied to achiev.ng the best possda e putccmes or cheats beth
irgwidually and 20! ectively.



Directors’ Report

Welfare Rights Centre Limiled

Dlrectors’ qualificaions and saperience

Name and qualificalions

Experlance and spacial responsibllities

O Cavell

Diana 1z a Sommunily Woske” and ras a cazeer ia Llhe lllawarna
reg.on She has been @ social secunty casewarker ard polcy
officer a~d has wor<ec in 3 range of advosacy, pelicy, ressarch
ard train ng pesitions in the nca-government sector

She has served on the Wwel'ase Righls Certre Board s nce
1693 and was the £'ecied Charr from 2010 to 2013 and again
mn 2015 until Apnl 2276 Ske ceased beirg a Board membesr in
October 2016.

S Clay

Hachelo’ ol Scierce, Hons
Bachelor i Laws & G-ad Cw'oma of Education

Sam s a Professional Suppornt Officer wiln the NSW Teachers
Federalion. He has been [he Federaton's nomines gn the
Roard since Apal 2015 Sam hewds a Barhelor of Sceence withs
Honours. Backelor of Laws and Giaduate Diploma qf
Education F-om the University of New Erg'and. He compleled
his praciical placemen: for b= Gradueate Diplicma in Legal
Practice with the Abonginal legal Service NSW/ACT 11 Wagga
Wagga.

L Oo Burgh

Lua s a farmer adm nisirative secreta<y of IFe Wel‘ase Rights.
Ceatie. She bas cxpenence dealing vath secial secunty law
ard Centrelnk from a perscnal perspective She currenfy
works a7 Georqe Commuuty  Housing, Husstville as a
cusicmer servee officer and 15 an Abarginal Yuin Nation
woM3N wilh @iy ves (o the soulh ceast of NSV

She jpired the bgard in Dezember 3* 2016

M Hopking

Mase has warked in ks carrent positon as Profess gnal Qfficer
iMental Hea'ly af the NSW Nurses aad Micw.ves Assocation
Tor Ihe past six years andg »as worked as a regislersd nurse m
tke mental heallh secior “or over 30 years. ils current role
INVCwWes “epresent ng and gromating he professional interests
of nurses and tidw vos He :oined the Board in Nocvember
2015

C Howard

Ciplorna of Educatan

Campl nas representec ke NSW Teachers Federat.on on the
Board ciree 1952 She has recenly ret red from ner position as
aWelfa-e Off cer with 1ne Feceration where she gave advice 10
pubc  school  seachers  degarding  ther  rghis and
respons.ilit:es, -efermng members o t1e Welfare Rats
Cearre ‘cr acvce 91 many octasons For many years Carc!
was Ihe Compaay SecrewaryPubie CHeer ceasing ths
1ole 1 2015




Directors’ Report

VWelfare Rights Cealre Limited

Diraciars’ qualiflcations and experience

'Name and qualifications

~ Ezperience and spacial respansibilities

JJunkuloyasi

Bacnelor of laws, Bachelor of Scierce
(Biotechnokgy) Graduate Diploma of
Legal Praclice

James 15 an Associate at Squize Patton Boggs where re works
17 {he areas of corperale and commercial hgation and
secu-ikes zlass acitons He ho'ds 3 Bache'o- of Laws/@achelor
of Scence from the Uriversily of New South Wales and s¢ a
farmer vpluniger of the 'Welare Righls Cenire, James joired
the Bcard in Apn! 20°5 and was appoinled Company Secretary
in October 2015

Company saecratary

C King
Jurns Doctor {Hons class 1)

RBachelor of Ars- Commumcain

Clancy 1s 3 former volunieer of 1he Wellare Rights Cen're and
has lived experience of dealing with sacial secunly law She
helds a Jur-s Doclor and a Bachelo” of Arts in Communicatans
ard 15 a serior assocate in the employment l[eam al DLA Pipe:.
Clancy pined the Board a December 2015 and became
Depuly Cha:rin 2016

Coputy Chair

L Lombardo

Bacrnelce ¢l Laws / Bazhelor of Megia

Laura is a sernor sa'citor in “he strateg'c Ltigation team at he
Pudh Interest Advocazy Centre She halds a Bache'or o Laws
and Bache'ar o' Mecd:a She 1s a forme: pra bong manager at
Ashurst whee she regularly asssled co-wnunily legal cenires
3ng other nol-for-profit organisat.ons and tre:r clents. Lauia
joined iFe 8sard i Ociober 2016,

J Prillips

Carbined Arg'law (BALLE)
klaster of Lav {CLM)

Jacqueine is the Direcicr of Policy and Advccacy 3l lhe
Australan Councr:. of Scaat Semvice (ACOSE) Ske holds a
Bachelar of ArtsiLaw ang Masters of Law She has worked 1
the nan-fer-prefn seciar for mare tham a décade in serior poicy
and management roles, with & major ‘ocus on so013l secunly
polcy and reform  Jacqueine janed the Beoarg in December
2016

M Rapor

BA DigEd. E Cipl. | aw

Klichael s cunently emp'uyed as a Dirgdlor atl lhe Australian
CoLnc.l of Sacial Sermce (ACOSST Unhl Feb 2076 he was
Chreclor of Services and Internatianal Cperatvars 3t Ausirahaa
Red Cross 122 ¢ignl years He s a lormer Direclor of the
Welfare Rights Cent-e and former Presigent {and ror-executive
oirectar) of ACOESS, the National Welfa~e Rigtls Network, the
Margela Feurdation ard the Inlematana” Councl 00 Sccad’
YWelFare MHe s Graduale of fhe Aus'rzl.an Instiute of Company
Digcin s

S Wieoxtk

Scarel 1§ a Lecturer at ke Universny of Watongong Sciradl ¢
Law. Scar’et »s 3aomi‘ted as a schoitar n NSW arg 5 {orrer
valuniee: of b the 'We'lare Righis Centre and Social Scawniy
Vigiona She oiaed the Baarg i Cecenker 2015




Directors’ Report

Wellare Rights Centre Limiled

Contrigytign in winding yp

Tre COMpany M acparsdad vnoar ihp Corporations Ack 2001 and 14 a company imded ¢y g Jararise, It the
@ 20ny s wau d up, Lhe consliulian states Ihat 43K naTbor .3 required ta conttrule 4 drdzimum ¢of $2C
cach {owards megtng any ovawading cgligal ons af the conpany A¢ 30 Jure 2017, the total amarnt that
marbars Al Ina codrpday are liable to conyduie § the company waund up was $180 (2014 316D,

Auditor's Indepyndonce dectarytion

A copy of the Audtara Independenca Declaraton 43 requead under 3 60.4) of the Aualralan Chenie s 4nd
NQ-fe-0rg¥s Lommessar Act 2012 3 nduded in page B8 af [N financial regon 8nd dcens par of Iher
Cyeciors’ Repan.

Sgned in W & (834100 of the Graciors,

Sydney
Qatod R FN E W

Face|~



Auditor’'s
Independence
Declaration

PV

L T |

To the Dirpctors of Welfare Rights Cenlro Limlted Company:

In azcordance vath Iha requirements of section BD-40 of tha Ausicaban Chanies and Not-for-profits
Commission Act 2012, as tead auditor for the acdi of Wel‘are Rights Centre Limited for the year ended 30
June 2G17, | dectare Lhal, 1o the bast of my knoviedge ard belief. there have been

(2]  NO cantraventions of the aadilar independerce requirements 4° ke Ausral an Chanties ard Nal-for-
praofits Commiss-an Act 2012 10 7e’ation to tre aud:t; and

(b1 HNo contraventions of any applicab:e code of profess anal conduct m relator 1o the avdr

%M'Q’

STEVEN J MILLER & CO
Charered Accaunianis

S J MILLER
Registered Company
Auddar No 1285

Sydney
Caed 32 f 10Nn7




Statement of Surplus or Deficit and Other
Comprehensive Income

For the year ended 30 June 2017
Welfare Rights Centre Limited

Note 2057 2018
$ s
Revenue 4 607,354 734 942
Oiher inzome 4 2083 4258
Acmun.siralicn expanses (69.423) {125 823
Amorl.gaucn excense 8 {224} 1230)
Cammin£aiigt BXPEnses {22.272) (18 28%5)
Meprecialon exgense 8 (2891} {4 443)
Employee benchits experse (466,282) (563 636)
Event exgerdilure (13.295¢ (0 B76)
Cfce oSS and tremises excenses (93.523) {54 B10)
Surplualidelicit) before incoms tax 1422 {38.893)
Income lax exoease 38 - | -
Surplus (deficit) for the year i 1,422 - {38,893)
Dtkher cemprehensive '0ss for he year | -
Tota) comprahonsive Income! {lass) for Ltha year 1422 (28,89)}

This statemeni shewd de read in corjurclion wilh the notes te the iirarcial statements



Statement of Financial Position

For the year ended 30 June 2017
Welfarg Rights Centre Limntad

Noae 2017 | 2048
$ $

Assats
Current
Cash ard cash equiva’ents 5 383690 387041
Traae and a'her receivables 6 82317 32 377
Other assets 7 9,283 10 964G
CLmrent assels 475,300 4231 378
Nan-gureenl
Propeaty, plant and ecu omenrt ¢ 16,194 19,309
Total ngr-cusrent assels 6,194 19.309
Total agscols 491,494 442 687
Llabitities ‘
Current
Traxle and olhev payables i 42214 53 300
ProvISIons 10 37934 36.644
Other | abilvees " 170036 197551
Totai current 1akil tics N 250,184 209,594
Non-currant
Pravisions | 10 57043 5C 2438
Tolal nar-current ‘13vi ties | 57043 L0 248
Total llabitities 302,227 255,842
Net assets 184,287 182,845
Equity :
Genegral fungs - unres'r.cied 1084.267 182 B45
Total oquity 184,267 182,845

This s:alement should B 1ead ir conjurul o wah bhe noles tu the fnancial slale-ments




Statement of Changes in Equity

For the year ended 30 June 2017
Welfare Rights Centee Limited

Unrestricted Total

funds equity

$ $

Ealance at 1 July 2015 221738 221,738
Deticit for ibe year (3B.892) (38,893 )

Other comprehensive income - -
Total ceficd tor ihe yoar (3B 832) (38.893)

Bzalance at 30 June 2016 162,845 182,845

Balance at 1 July 2015 | 182 45 182,845

Surplus for the year 1,422 1,422

Total suipdus for the year 1,422 1,422

Balance at 30 June 2617 184,287 184,267

This statement shoukd be read 16 canjonclion wilh the aoles to the financial slatements



Statement of Cash Flows

For the year ended 30 June 2017
Walfare Righils Centre Limited

Nota 2017 2016
$ $

Operating activities
Rece pis from
¢ Irterast ircame §.030 9257
s Government gran's 680575 TiT B39
e Evenls 73.971 186.630
Payments to
« Suopliers {289,158) (319 476"
= ‘Wages & Salaries (467, 789) {G14.514°
Nat ¢ash provided by operating activities 3649 1,536
Investing activities
“2wchases of plant ang equipment L - -
Nat cash used in investing aclivities - -
Net change ncash and ¢ash eQuivaents 3649 15386
Cash ana cash gquivalents. begqinaing of year 380.041 378 &
Cash and cash equivalenis, end of year 3 383,890 380,041

Tris stalemer! should be read in Zon:  n2t:an with Ine notes (o ke fingnmal statements




Notes to the Financial Statements

For the year ended 30 June 2017
Welfare Rights Centre Limited

1 General information and statameant of compliance
The financial report Includes the ficancial stalements and nates of Welfare Rights Centre L mded

These inancial statements are genara: purpose hnancal stalements that Fave been prepared in accorgance
with Ausiralian Accounbing Slardards -- Reduced Disglaosure Requiremenis ard the Australan Charties and
Not-fos-profils Commission Act 2012 Welfare Raghts Cantre Limiled 15 a not-far-praf! entity for the purpose
of prepanng Ihe financial slater.ents.

Tre linacid' staements fw ihe year ended 37 June ZC17 were aporoved and aulhoriged for issuance by tha
B0a-g of Directoss.

2 Changes in accounting policies

21 New and rgvised standards that are affective for these financla) stalements
A number of new and revised standards became effective or 1 e fiest bme t5 aanual periods beginn:ng on or
after 1 July 2G16 tnformanon en the more significant standards) is presented beow

AASB 20154 Amerdments 1o Australian Accourlnd Standards - Finazcial Reporing Requiremenis for
Astralian GroLpsg wilh a Foreign Parent

AASE 20° 54 amends AASE 128 lnvesiments - Assoc ates and Jart Ventures t¢ ensure that (s reporting
requirements on Australian grocuos wrh a foreign parens aikgn with those currersiy available in AASE 10
Consaddaled Firanoial Staterrents for such geaups. AASE 128 will now caly reguire e Litimale Ausiralan
enhiy to apply the oquily methed i acccuntng for interests in pssociates and jon! ventures, if either the
ently of the grcup 1s a reporting entily. ar 0ol Lhe arlity and group are repct ng entties

AASE 2015.4 18 applcat e 1o annual repari:ng penacs beginmng or or after 1 July 2015
The adophan of th.s amengmel Aas nol had a matenal impast on the Comoany

3 Summary of accounting policies

3.1 Quersl| considsrations

The Sgmif cant accounting rolices (Pat have beean used in the oreparat on al hese financial stasements are
semmansed b o

The fhrancial siglemer(s have beey prepared using the measuremert bases spec:fied oy Austral an
Acocuntng Slandards fa- each type of 3s55etl hiabily. come avd expense  The measuremert bases are
mare fully descnhed n the account:rg polxc-es be'ow

3.2 Revenue

Reverue nempnses reverue rom ihe delivery of servces. govemment grants. fundraisirg activities and
chent cantrbeticns Reve~e from sennces and danat a-s 1s showin in Note 4

Revenue rs measured by reference o the far value of consideration recerved o receivatle by the company
for goods supped 3nd seirv.ces provales excleding sates taxes rebates. and trace dscounts

Revenue 15 recogrised when (RR amo:nt o1 revene can be reasured revazly. coleckon 18 drebab'e. the
COS'S enCuirod Or 10 Ee ircurred can be measu-ed rehialy y. 20d when M cnlena fo- each aof Ike company's
d ffercrt activities have been mel. Detals of the acliv 1y-s2ecif reccon 1 20 orienia aze described Le'uw.
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3 Summary of accounting palicies continued
3.2 Ravenuas continued

Government granis

A number of the company's programs are supported by grants received fram the Federal government If
cond wans are attached to a graat which must be sabsfed before ae compgany 15 ehgible to recewe the
cantaibution, recagnition of the grant as revence is deferred uniit those conditions are sat.shied

Witere a grani 1s received ¢n he conddman thatl specified services a-g delivered, (3 the granter. ths s
consilarad a raciorocal transaction  Reverua 1s retogrised as sa veas ara pe-formed and al year-end unil
he service is deliverad

Revenue from a non-reciprocal grant that 1s not subjest 16 condmans is recagnised when the company
ob'ains coniral of tho funds econome bonehis are prabable and (ba ameunt <an bé maasured rehabtly.
Where a grart may ba requi-ad 1o be rapadd f cedtain conditions are not satisfiec. a liability is recogn.sed at
year end to the exteni that conditions remain unsatisfied

Vwhere the company freceves 3 rof-recdrocal consnbokan of an asset from & Qovernment or olres party for
na or Ncm:1a corsiceqalnn, he asset 1s recagn:sed al (3ir value a~d a carresounding arnount of revenue s
recognised

Donatiang and bequests
Denalians collected ncluding cash arc goeds for resale, are recognised as ‘evenue when (he company
ga:rs control, economse danehits are probaole and the avcunt of Ihe donal an ¢an be meas.Jred rel:ably

Bequests are recagr'sed when the legacy s received. Revenuve fro'n leyacies comores ny bequests of
shares or olher prcperly are recognsed al ‘ar valve. be:ng the marke! value of Ing shares or propery at ther
date the Company becomes legally ertitled to the shares cr praperty

Interest income
Interest income s recognised on ar accrual basis using the effective interest method.

3.3  Oporaling expanses
Operaling expenses are recogmsed in Srolus or delcit upon uiilsatgn of he servite or &l Ine aa'e of tneir
origin.

3.4 Intangible assets
Reccgrition of other ‘ntangible assels

Acquired intangibla assats
Agauired compute” saltware acences are cantalised ¢n the basis of the costs incured 1o acqueare and instai:
the specd:s saltvare

Subgequent moasuroment

All irtargible assels a~e accounted for using the o8t redel whercdy Saoidhsed Coste are amorhsed o &
strazght-hine basis over W eskmated wseful ves as these assets are cons:cered finte. Residual values
ard usafu lives are rev ewed al each reportieg date  In add:tion, they ara subject 1o i parment tesling as
descnbed n Nate 3 15 Tne fal auang usefyl lwes are appl.ed

o Wedsng 3 years
Subsesuernt expencitu-es €1 the mairtenarce ol the compuler soltaare & brand names are expensad as
ng-rrec,
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3 Summary of actounting policies cantinued

3.5 Inlangible 3s38ts conlinued
When an intangdle asse: is o:sposed of the ga:n or loss pn dispasal & determined as the diference
between e proceeds and the carrying amount of the asgsel. and is recogn.sed in surplus or gefic 1 wihin
olh&r nSoa or oiher expensas

3.5 Property, plant and equipment

Propery plan: aad olhér equipmen® (cemprising computer and office gcu praeat) are icitially reccgnised at
acquisitior cost ¢r manufacturing cost including any 2o0sls direclly attnbutable (¢ dnnging the assels to the
lecation and conoition necessary for it to be capan'e of operaling in ke manner 1ntenced by the company's
management

Property. pfanl and sine’ equp~ent ae sabsequeri:y measured us'ng the cos! medel, cosi less subhsaquent
deprecialign and rparment |0SS8s

Cepreciation is recognised an @ slraighs-ine bass 10 wr.le down the cosl 'ess estimaled ressval valse of
progey, plant a~d olher equigrent  The ©llowmy vseful ives areé apglind

¢ Compuler Ecu pment 3-5 years
¢ Furnstere ard litting: 5-10 years
¢ Leasehold imarouveent 4{) yea-s

In the case cf leasenola property. expecled vselul wes ase determingd hy reference to compaiadle cwned
assas or ever Ihe tarm of (he lease, if shoter.

Material residua’ va ue estimates ard estincates of useful lile are updated as required. but at least annual'y.
(3a:ns oOr Losses ansng on the disposal ¢f plant and equ prenl are datermined ac the diflerence between the
cisposal preceeds and the carrying amount of 1he assets and are recogn:sed n surplus or deficl warin otrer
INCO- Or olher gxpenses

3.6 Leases

Qperating leasss

Whnere the company 1S 3 lcsgee, paymen:s 20 operaling lease agreements are recogmsed as an excense on
a siraght-ne bay'y cver the !ease lerm  Assoriated £osis. such as mante~ance and nsurance. are
expensed as incur:¢d.

3.7 Impaimment testing of intangiblo assets and plant and equipment

An mmparment ke4s 15 reccgn.sed lor ‘re amount by whick th2 assets or cash-generating urit's carrying
amaun’ excecds ils recoveradle amceunl, windh o5 the hgher of [ar valae less costs o ST and va'ue-in-use
Ta dcterm:ne the valug-in-use. managemeni estmnales expected futuce cash fMtows from e2ch cashe
genealmg umt and delerrrines a suitable inlerest rate in orcer ta ca'culate the preseni va ue of thase £ash
flows The cala vsed for impairmens (eShng oreccdures are direclly hnked 1o the company's latest aporoved
bugget, acjusied as necessacy to exzlude the effecis af {falure reorganisaticns and asse! enhancemenis
Discount factcss are datermned indivdualy for each cash-ganeraing umit and refect Maragement's
assessmen! of respeciive nisk profiles, sueh 35 market and assat-spec-fc isks faciors

Wher e fulue escaemic besefils of an asset are na: primar:iy deperdent on (ke asset s ability (o generate
net cash inflows and where 1he enfily would. f depaved O the asse:, replace i1 rema nirg ‘uiure ccr.omic

bene‘its value in use s delerm:ned as the depreciated rep'acement ¢ost of the asset.

lmpa “menl csses for cash-gereraling unis reduce st ine carrying amouct at any goacw: | a'lceated o that
cash-generating un:d Any remg.nng mpement 1085 15 cChargee po rata 10 the oihe” 355215 11 the cash-
geeraling un:l. With the exzepran cf gocdwill al assets are scosejaently reassessed for 1adeations that
an impa:rment 1655 prev.ously 18s0gnsed May ng onge: ox sk A mea.anenl chasge s ieversed if the cash-
generalng urit's recoveracle aroant exceeds s carry:ng avcant
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3 Summary of accounting policies continred
3.8 Income taxes

No provis an far income tax has been raised as the company 13 exempt fredn incame 1ax uncer Divissan 50 ol
Ir& Income Tax Assessment Agt 1997

3.8 Cash and cash equivalents

Cash and cash equivalents compnse ¢ash ¢n rand and demand depasi's, tagether vath other short-tesm.
highly kquid invesiments that are readily ccnyartibla :nte known amounts of cash and which are subject 10 an
insignifcant risk of changes in value

310 Employeo benasiits

Shor-term employae banafita

Short-levm employee benefrs are oeeefils, olher than lerminaticn benefils mhat are expected 1o ba sadled
whglly within twelve (12) moniks a‘ter \ne end of e period in whith the employées render the related
se‘vice. Examgles cf such henekis inctuge wages and salaries. non-moneiary benchls and accumulaung
sick leave Short-term emoloyee benehits are maasured al the unoiscountec aT.ounis expecled o be pad
when the I agilires are settied

Other langtorm employos bonefils

The company's babifties 0 long service leave as¢ intluded 1a olher bng-term benel's as they are not
expected [0 be seitled whaky wikin twelve {12) manins after tne end of the perod in which the evployees.
render the relgted service. They are measared al the present value of the expecled fulure paymerts to be
maoe (o employees The expec’ed fulure paymeni3 qicorporate antcipaled fulure wage and salary levels,
experience of employee depantures ard penoos ¢ sérvice, and are discounted at rates delermineg by
relecence 1o rmarket yields at the end o the repcring penod on high qualty corpodate bards that have
matusity dales that appseximate the ftmizg of ihe estimated fulure cask quifiows Any re.measJrements.
arisirg from exoerignce ad,usimenis and chasges i asgumplions are recogmsed 13 suiplus ar deficil in the
FENOESs in which the changes occur.

The ctmpany presents emoloyee hengfit 21 gatkons as current habibies i the statement of financea: position
if the company does nol have an vncondiigral nght 1o defer seltlement for at 18ast welve (12) moahs afer
ihe repcrting perod. irrespecive of when e actual selllement -& exoedcied to 13ke place

Post-employment benefits plans
The company providas pesl-emplaymenl bengfits through defined cantribution plans

Dofined contribution plans

Tne company pays fixed contnous-ons ato indeperdert enid.es v “glanon to several siate plans and
rtucance fo- ind vidual employees The company Pas nd legal of constfuchve obligations 1o pay
CoOlnPL1ons an aoditCn e 1S fixed centnbubians which are recognised as an expense In the pericd 1hal
relevant emplayee services 3re received

3.11 Provisions, contingont liabilities and contingent assels

Prov s<ns 3re measured 3t the estrated expenditure requ red o selile the present abligahan, based on the
mes! rehatble evidence avalzbe al the reportirg ogte 1ngluoing the risks and uncetanties sssocialed with
ke presert abligat:aon Where there are a numoe? of sirmilar obigations e kel ced that 21 qutliavs wil: be
requued 1n sellfement is delerm ned by cons deriag the ¢lass of gbligatrans as a wacle Provisions are
disccurled ta ther present v3'Les, 'where e e value of money 15 materia
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3 Summary of accounting policies continued
3n Provistons, contingont liabilities and cantingent assets ccntinyed

Any re:mbursement tha! (he company can be wirtuzlly ce-ain (o cotlect figm a thad party wilh respect ta the
abligation 15 recoqmised ag a separale assel Hewever, fhis assel may »al excead tre amount of the reialed
Drovis on.

Na hability i3 recogmised il @1 culllow of economic resourcas 3s a resu't af present obigaticn is not prebabie
Such siluaians are disglosed as conl agent liab hues. unless he outliow of resources 15 remple w1 which
case rc bability is recogrised

312  Celerrod income

Tae Labiliyy tor éeferred inceme 15 the unutIsed amounts of granis or sporsodsh ps recened an the candhicn
that specified serveces are delivered or cend.tons are fulfilled Tne services are usually prov.ded or the
conditicns wsually fullil'ed within twewe (12) months of ecaipt of Lhe g-ant Wihere the araunt receivend 1s 1n
respect of services 10 be orovided dver a pericd thal exceeds iwewe (12) merins aiter lhe reportng date ci
ne condit.ons will only e salished more Ihar twelve (12) menths afler fhe reporting date the liability is
discanted and presented as rom-cument.

3.13 Goods and Sarvices Tax (GST)

Revenues, expenses and agsels a“e recegmised ne: of the amount of GST except where the amaunt of GST
Ncuiren is £~ot ‘ecoverable from the Austra*en Taxahon QFice In these circumstances the GST s
récognised as pan of he cost of a2quis bor of the asset or as part of an rlem of the expense Roceivablos
and payables :n the statemen: of lirancizl position are snown ingrusive 9f GST

Cacsh llowrs are presented in ‘e siatemnel of ¢ash 1Lows on a gross das's, except for ke GST components of
invesing and fnarcng actv.hes winich are d.sclosed as cperaling ¢ash flyws

3.14 Economi¢ dependance

The comeany 15 degendent upea the ongoing receipt of Federal Government graats serace and
SpeIsorship weocome 1o ensure the ongling continuange ¢f its progams At (he dale of fhis report
management has no reason 1o beheve that th:s fivanoial suppat will nat cortinue.

Whrer préeparng the frang al stalements rmanggement urderakes a rumber of judgerren:s. estimates and
ASEUMPL0DAS 2T0ul the recoqilion and measurement of asse's, Labillies, .ncaome ana exgenses

345 Significant management judgement int applying accounting policies

Estimalion uncertainty

Inforniation abeut estimates 2nd assumplons (pa! have the most sign:ficant efect 00 recog™ition and
measurement ¢f assets. Fabikes. .come and expeénses s proweded below  Actual restits may be
sudstanbally diffz-eni

Impaimment

In assessiag impa:meat, managentent eslmales the rectverasle amourt of éach assel 9- cash-generating
un i tased gr expecied future cash flows and uses an 1e-es: rate [0 discount them  Est mabar uncerz.nty
reiates 1o assemphicns aoou! fulire aperaling resu'ts and the delerm:naton of a su:takie 4 scasn rate
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3 Summary of accounting policies cont:inuad

3.15 Provisions, contingsnt t:abllitles and contingent assets continized

Useful lives of depreciable assots

Klanagement reviews ils eshrale of the vselul ves of depreCiali’'e assels at each reporling dale. based or
the expectes ub ily of the assets Uncerainl es in these gstimates re'ate 1o lechngsl obsolescence that may
change the aily of certa'n software and IT eaupvment

Long service leave

The “apiily for long SCrvce Icave is recognised and meas red at the present value of the estmated cask
flors 10 be made N raspect of all emyloyces 2t the reporting date  In datermining the presert valie of lhe
Fabilly. estrates of altnhion 7ates and pay nc7eases thraugh promotion and irf:ation Fave heen 1aken in'c
accaun:

4 Revenue
The cocmoany s revenue may be analysad as fl'vws “or each g Or Seivice calegory:

Note 2017 2018

3 ‘ %

Ravenue
Grarts receved 4. 566,220 ‘ 502 813
Irterest receved 5.030 9257
Nauonal We fare Rights Networe - Secretaniai - 1C7 768
Trade Unan Prograr 715,104 115 104
Total 667,354 734,342

The ¢company’s revénue may be analysed 35 [0l dws lor £ach maor product and Serace Caleqory.

Mther income
Adreinsiral-on fges 2 C82 q268
Total ravénue 2.083 4,268

4.1 WNetgrant revenuo

N M7 2018
5 | H
Grants recersed in advarse — 1 Ju'y a.2 60,000 -
Geanis frecewnd donng g year 4.3 606.220 H62 813
666,220 562,813
Less
Grants rece.wed It advange = 3C June 44 {100,000} 160 200)

Net grant income 566,220 502,813
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4  Rovenue contamues
4.2 Grants received in agvance = 1 July

Noda 2017 2016
$ H
Legal Al NSW €0,000 -
{ ao,e“ -
4.3 Granls received during the year
Nots 017 2016
5 8
Legal Aid NSW Siate CI € geant 137,821 134 661
Leqal Aid Federa: CLC granl 258.001 250.437
Legal Aid Commonwealln grart 247 207 180000
l.egal Al — NSW SACS ERD B641 5.05%
Legal Aid  Commonwesith — Corlract lund:ng 16.540 ‘2670
Net grant revenue 666,220 562,813
44 Grants recelved in advancyg - 30 June
Na'e 2017 2016
$ 5
Legal Ald NSVY 100.0C0 &0 00C
100,060 60,000
5 Cash and cash equivalents
Cash 2nd cash equivalents corsist the ‘oliowirg
S 2017 2016
$ 5
Cacsh on ranc and at ba~k 282,650 330 C41
383,690 330,041

5.1 Reconcitialion of cash

Casn 3t t~e end of the Fnangial year 3s shawn in ne siataarent of cash [aws 1S reconc 'ed inine slatement
ot hransial posiion as fol dvs

Nole 2017 2018
3 5

Casn ano ¢asa ecu:valents 383,690 369,041




Notes to the Financial Statements

For the year ended 30 June 2017

Welfare Rights Centre Limited

6 Trade and other receivablas

Nots 2017 2048
$ $
Trace dedlars 92,317 31783
Inlerest recewadble - 114
Deaosits - SU0
82,397 32,377
7 Other assets
Note 2017 201€
5 3
Current;
Piccayments — real 5,090 5.030
Prezaymenls —nsurance 2665 39382
Pregayrents = riembesships 538 £ag
$.2%3 10,960
8 Proporty, plant and egquipment
Celails of the company’'s p'ant and ejuipmert and ther carrying amouat are as follows
Leaschold Plant & Tatal
Improvements  Equipment 2017
$ s %
Gross carrying amount
Balance 1 July 2016 14 359 93218 103,607
Acditions = - a
Balance 3] June 2C17 10.38% 43218 103,807
Degreclation and imgpairment
Batance 1 Juiy 2016 {1428) 182 870) (64,298}
Crepreziat.on {224) (2.491) (3.115]
Bararce 30 Jure 2017 (1.652) 185 761) (87.412]
Carrying amount 30 Jung 2017 8,737 7457 18,194
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9 Trade and other payables
Trade and atner payakles recogn sed censist of the falkowing!

Nolo 2017 018
3 $

Current:
PAYG payavles 7.082 17.078
Sundry payables and accuals 30.390 30,042
Net GST oayasle 4762 8,279
' 42214 55,395

10 Provisions
Prav sers for erployee enlliements ¢an be summarised as folcws:

Nole 2017 2018
2 $

Current: |
Anneal leave 37.934 35,644

Non-Current: N

LOrg seny.ce 'edve 37.043 30,248
Provision for making ccod 20000 209CE
62,043 50,248

11 Other HHabilities
Other Pabilil s consist of acemne iy advance and ¢an og summansed as fcllows’

| Nowe 2007 2018
s | s

Current
Income in advanze 70,036 57.552
Grants in Advance 45 100,000 G0.000
170,036 117,552

12 Commitments for expenditure
Commitments mace fc- exgendaure for the oening yee s <an oe summansed as folaves

Noi= 2017 2016
$ $

Operating leasas - Pholocopier
Vs T yea 3.587 3,538
ALed 1 yeas but with:a 3 years 5,081 1,965

8,663 4,764
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13 Relatad party transactions

Tre cewpany’s reia’ed panies includge its key maragamant personna: and director relaled enthes as
desrnhed beiow

Untess owrerwise slaled, nane of ihe transachions ingerporale specal (e¢ms 2nd condilions and no
quaranlees Nefe g yedn of received Outstanding Ealances are vsyally settled an nash

141 Transactions wilh related entities
The Biregtors actin an hanorary capacily and receive ro compensalion for their services

14.2 Transactiona whh key management personns!
The compary's related parties ing'de its key ma~agemen: pergonnei ey Managemenl Personnel
remuneration incledes e {ollowing eapenses:

201 2016
e——— ¥ $
Tnial key management sarsontel remur eralior 94,516 €60,51C

T4 Contingent liabilities
There are no sortingent liabilities 1hat have heen incurred by re company in reldtion to 2317 or 2016,



Directors’ Declaration

For the year eaded 30 June 2017
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A e ap=ica of the Thraciaes o Wellare R ghts Ceatre Limned L anced”

(3) The fnenc.a siiemwniy and notes of Welfaie R ghis Cantra Lmted Lum ted 47e v soSardarer wmith
Lhe Autlra'an Chaites ped Ratforgrafts Commission Ad 2012, siclud ng:

iy Gwng a lua snd far wiw of #1 Eaanoal podbon By 3l 33 sune 2097
ang of t§ porfarmance for ke “Nu<nisl yaar endcd cn thal date, and

(4 Complpng with Avairahan Avcian: 9y Sranderds | ncducing Mg Ausbiaaan  Acsiunbng
Pitaneatanaag) and he Aygtralian Charlies ad Nol-lee-profits Commasan Regulanen 2013,
*nd
i) There are ressceable graunda < 0skeyva the! Woltare Rights Cenlre Lavited Lailed wii Go oble {o pay
18 Caots 95 3nd when Ihey become due ard p8yablka (Rafer Note 3 14)

Sgnad ance wills a restluhon 0! the Orgclos.

Daln 27,‘ I(O']'f} P



Independent
Auditor’'s Report

To the members of
Welfare Righls Cenlre Limited

PVIEC

Y

Report an the Audit of the Financlal Report

Qpinlon

| have audited the f nancul report of Welfare Rignts Centre Limited Limited. which comonses 1ha stalament
af inaacial posiion as al 32 June 2617, the sialement of surplus or deletit and other compraaensive incame.
staterrent cf changes in equity and siaterent of casn ficws for the year enged. and notes 'C tre hinancial
statenents, inclading a summary of s:gficant accauniing po'icies, and the Directors' dec*aration

in ey opinien, the inancial report of Welfare Rights Ceatre Lirled has been preépa-eo in ascoidance w.ln
O:wisior 60 of ihe Auslvalian Chartes and Not-fer-profits Commussion Agt 2072 ingluting

(al  Giwing a ue and far view of ke company’s faancal posihicn as at 30 June 2017 and af its finarcial
performance and cash llows for the year ended:; and

(9] Compying with Austrahan Account ng Stavdards and Diwvisedn B0 of 1he Austrahan Chantes and Not-
for-profils Commession Reguiation 2673

Basis for Oplinlon

| cordictod my audit in accordance with Ausirahan Avdiing Siandards My responssb:lities uader those
ttandards are further described in the Augitor's Responsibiites for the Sudl of the Financial Repoit 20CH00
af my repe 1 aw nrdependent cf the comoany ir accordance wih the auddor independence reguirements of
the Auvstraiian Chaniies ard Nar-for-profiis Commussign Act 2212 (ARCNC Acl) and the elnica! requirerments of
tre Accoun‘ng Professional and Ethical Stardards Board's APES 110 Cuds of Elhics for Pofassinnar
Accountants the Coce) nal are releyvant 10 my aud’ of Ihe financial rep2t in Auslraha | have a'so ‘uitilled
My Oher ¢thetd” respor sibilbes in accardance vtk the Code

I believe 1231 'he audl ewdence | nave cblaned 15 sufficent and approprate 0 provde a basis for my
opirion

Other Information

Troas charged with goverrance are esponsit & ‘or (ke o'her infarmaton. The dther in‘crmat:an camprises
the informatien included in the company's annual repart far the year ended 30 Jure 20397, but ¢oes nct
inzlude the financial repot and my audrors repar

My op.n'¢n on tae fnanceal report daes rot caver the otner .nformation anc accerd ngiy | Go Not express any
farm of assurarce conchisan.

In canecton wih my Al of the finargial repot. my sesponsib Iy s 10 read the otner infarmaton and. n
dorg so corsider wrhelre” the other infarmazlan 1s mater a'ly inconsistent witk: the ftranc al repont ar my
wnow'edge abla ned in e aud:! or pihgrwese sppears 10 be nalenally m ssiated

I9. tased or lhe werk | have performed, | conclude that there 1s a matenal misstalement of this gther
infermatior | am -eguired to repart 4k at fast | have rothing ta report in this regard




Independent
Auditor's Report

To the members of
\Welfare Rights Cenlre Limited

Directars” Rasponsibility for the Financial Report

The drrectors of the company are raspansidle 197 the preparalion and far presantation of the financial report
in accordance with Ausirat an Accgynting Standargs ard she ACRC Act, and far such ;temal control as (he
direclors detesming 15 nacessary (0 enable e prepa-atior of the fieancial report \hat is free frgm matenal
missiatemen:, whether due o Iraug of ereos,

¢ Inprepaqng he hnancial repant directars a<e responsible for assess ng the company's abilily 10 conlcwse
as 3 oG Concern, d.sclosmg. as apohZable, matters re aled [0 gongd cCAcern and usag the gona concern
bases 0f accuunting unless Lhe diseciors edher iatend 10 huidate the company cr 1@ cease Cperations of has
ng realislic slternalive bul to Co so.

Thete charged win gavernance are responsigle for overseeing the company's inang'al reporting process

Audltor's Responsibility for Audit of the Financ|al Repaort

My obiectwes are ‘0 cblan reasonrabke assu:ance aboul whether [Me Fnansiai report as a whole is free from
mate g’ misstalement, wiether Jue 10 fraud or errce, and 10 ss5ue 3n aadilor's repor: that includes my
oginion Reasonakble assvrance 15 a high level of assurasce, but is nol a guaractee i1al an audil condacted
in accovdance witt Ausirahan Ayditing Standargs wil: always detect a maternal misslatement when it exis's
Miggiatements can anse from fraud or error and are considered mate-"al if. individua'ly or in the aggregate
tney could reasanably be expected to influence the ccotomic decisions of users ken on (ke dasis of the
f nancwl raper

As pant of an audtin accardance watn the Augtraliar Avd ting Standards, | exercige professional judgemeni
anrd mayntan professional scepic-sm lhroughcut 1ne aed | alsa:

¢ [denuly 2ng assess Ihe rnsks o materizl misstatemen: of the ‘imarcial repart, whetrer dug 10 fraud ¢
ffror, ces-gn angd peform avdil procedures responsve 1o 1hese nsks. and oblan audin evidence that s
suthceent and apprapiate to pravide a basis for my opnan The nss of nat ¢electing 3 mater al
misstatement resultag o fraud 1 higher than 1 one resu'lng from error, as fraud may involve
coluswon, ‘orgery, inlenlional gmissions, misrepresentations, or Lhe averr.de ¢f irternal contiol

« Dbla.n an urgersianding of interral cotrol relevant to the audil m order te design audn procedures thal
are approphale 'n ke créumstances. but rol far the purccse of expressing an Qpran on the
effectveness of Ire compary s intermnal cortiol.

¢ Evalugie 1he appropnalencss cof accouating poidies used and the reasosableness of accounting
¢sl.mates and related discicsures made by directors

« Conclude an tre appraopriateness of the dresters’ wse 2° the gang concadn bas.g ol asceurnng and
cased on the audl cwdeénca oblaired whather a malenal urcertanly éx.sis rclatea 1o gvents qr
cencitions that may ¢ast sigmlitant ¢oubt on the compary’s atilily 1 oeatinge as a gong corcern, If |
conciude [Fal a mater 3’ unceria iy exisis | am required to draw atlenlon rn my audiior's repart tQ the
related cisciaswres «n the financial report or 1t such disclosures adg nadequate 10 Mod:fy our epaor
Ny co~Clusions ase based 5 ke audt evidence oblainec uo 1o iFe date ot aur audters repon
However, fulure evenis of cond:l'cng may cause the reqisiered cntity 1o cease 1o ceatrue as a going
corcern

4 Evaluaie the cveral presenizhan, si-ucture anc ¢onten: of ihe irgacial rep o, incluting the disslosues
and whether the Enavcal 1000t rediesenty the uwdwlyiyg hansackoss and even's 1 a manner 1hat
ack:eyes lair presentation



Independent
Auditor's Report

To the members of
Welfare Rights Cantre Limited

Audltor's Responsibility for Audil of the Financial Report cantinuad

| communizate with those charged vath govemar.ce regarding. among other matters Ihe planned scope and
timing of Ine audit and signmhcant audit findings wncludig any signficant deficiencies n w‘ternal ¢contead that |
identify daring my audit

STEYEN J MILLER & CD
Chanierey Accountants

4

S JMILLER
Registercd Company
Auditer No 4286

Sydney
Dated 31’ 1 ! 7



Additional Financial
D ™ " " :
E)M&(/ Information Disclaimer

Welfare Rights Cenlre Limited

Tne addtional firancial Jata prescated on pages 28 and 2§ are i gccorgance with 1he beoks ard records of
he company wheh have Geen supjected to the audiing proceduras appled in my statulovy audit of the
company ior the year ended 3C June 2017, It wil be apprecialed hal my statutory avdil 3id not cover all
detals of ke additonal financial informaton. Accordingly | da not expiess an opion on sech fAnancial
«1ormation and ne wardanty ol accuracy cf relizbility is given

in accordarce wth my firms policy, | adwse that neither the firm nar any member of empioyee cf the firm
uncenaxes responsik: ity arising in any way whatscever 1o any person (oihar than the company) in resopect of
such nformation. inzluding any emors of em.ssans thergin, ans ng through neg'igence or otheérmsa hewever
caused.

D ovem 4%4&:

STEVEN J M|LLER
Chanered Accagniants

JMILLER
Regisiered Company
Auaitey” No 4286

Sydrey

Dated 3/ ”/ !7




Detailed Statement of
Surplus or Deficit

For the year ended 30 June 2017
Welfare Righls Centre Limiled

SCHEDULE {1 - GENERAL CPERATIONS

Mcte 2017 206

Sch $ 3
INCOME
Administrat.an fees 2,083 4,268
Grant revenud 41 566,220 502,813
National Welfare Rignts Network- Segretanal - 107,768
tnlerest received 6,030 9,237
Pregram feos 115,106 115,104
TOTAL INCOME 689 438 726214
LESS EXPENDITURE Sch2 (688,016) (778,103
NET SURPLUS! {DEFICIT) ' 1,422 {28,893}

Tha aboye UNAUD:TED delailed statarren of surplus o dafcit should ge raad s conjuncton wih 1he disclame .



SCHEDULE 2 - EXPENDITURE

Detailed Statement of
Surplus or Deficit

For the year ended 30 June 2017
Welfare Rights Centre Limited

Note 2017 2016
$ $
EXPENSES
Annual leave proviced 1.290 {2.314)
Auditar’'s remuneralion 6,645 8.753
Bank charges 1698 2.201
Communicatons 38,395 22,BEB
Crealive personnel and consultants 51,868 | §2.78%
Depreciation and amaorisation 8 3115 4673
General expenses 472 1,891
Insurance 4,307 3,831
Office ren:, 49220 54,810
Office running casts 35,087 33,113
Produtlion expenses 10,922 16,579
Profess:onal development 4307 11.036
Salaries and wages 430,395 508,283
Superaniuaticn 44,169 56,374
Travel expenses 2,243 3607
Warkers' compensahon insurance 3,883 -
TOTAL EXPENDITURE 688,016 778,103

The above UNAUCHTCO defared statement of surphus or de6od should be read in canpirchan with the dsc'asmar,



